
Bringing you the best value in Ireland
All BT Ireland customers are guaranteed genuine savings 
on home phone and internet services. BT Talk and Talk 
Plus offer excellent call rates, and even extras like call 
answering and call waiting are FREE. Broadband and 
Total Talk offers unbeatable value for money, starting  
at an incredible €45 a month for line rental, 1 Mb 
broadband and all local, national and UK landline calls. 
How’s that for a fantastic deal?

See inside for further details  
on all our services and charges. 

Services & Charges

Offices worldwide
The telecommunications services described in this  
publication are subject to availability and may be modified  
from time to time. Services and equipment are provided  
subject to BT Communications Ireland Limited’s standard conditions of 
contract. Nothing in this publication forms  
any part of any contract.
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BT Social Benefit Scheme
Department of Social and Family Affairs - you won’t lose your entitlements
Customers who are eligible for the Social Welfare Telephone Allowance from the 
Department of Social and Family Affairs (DSFA) can have their allowance credited 
against their BT account. BT is also offering €10 (incl. VAT) worth of free fixed line calls 
every two months. For details, please call BT Customer Care on Freephone 1904.

      BT   Eircom

Monthly Charge (incl. VAT)  €24.70  €24.70
Cash Credit from DSFA  €24.70 CREDIT €24.70 CREDIT
Monthly Call Credit (incl. VAT)  €5.00 CREDIT €1.46 CREDIT

If you currently rent a handset from Eircom, why not purchase a handset from any retail outlet and save €2.11 per month.

Your BT Bill
The BT bill is designed to give you the details of your account in a clear, easy to 
understand manner. When you receive your first BT Bill, you may notice some 
charges in arrears. These cover charges from when your service was connected 
to your first billing period. Your connection charges, if any, may be included also.
Have a look at the table below to see exactly how we bill each of your services.

Service Billing

Flat Rate Anytime Two-monthly in advance
Flat Rate (evening and weekends) Two-monthly in arrears
Broadband Two-monthly in advance
Net Free Pay per minute basis payable to your 
 telephone service provider
Talk/Talk Plus: 
Line Rental, Equipment and Calling Features Services Rentals Two-monthly in advance 
Talk Plus Subscription Fee Two-monthly in advance 
Call usage Two-monthly in arrears
Broadband & Total Talk Two-monthly in advance

BT Flat Rate Evenings and Weekends
Lets you choose how many hours off peak Internet access you need for  
a low monthly fee. Flat Rate evening and weekend options are detailed  
in the table below:

The Flat Rate (evenings & weekends) options 

Flat Rate (evenings & weekends) 30 30 hours off peak €9.99 per month

Flat Rate (evenings & weekends) 50 50 hours off peak €14.99 per month

Flat Rate (evenings & weekends) 80 80 hours off peak €19.99 per month

Daytime: 8am - 6pm Monday to Friday. Evening: 6pm - 8am Monday to Thursday. 6pm - Midnight Friday.  
Midnight Sunday to 8am Monday. Weekend: Midnight Friday to Midnight Sunday. All prices include VAT @ 21%.

BT Net Free
With BT Net Free, all you pay is the price of a local call for every minute that 
you’re online. When you become a BT Talk customer, you’ll benefit from even 
lower internet access rates - saving you up to 21%.

  Net Free with BT Home Phone  Eircom      % Saving

Daytime             4c  4.92c       19%

Evening             1c  1.27c       21%

Weekend             1c  1.27c       21%

Minimum charge of 4c applies. All prices are cent per minute, inclusive of VAT and are valid as at time of print. The table above compares our per minute 
access rates with Eircom’s per minute access rates.

BT Flat Rate Anytime

No hidden charges

Flat fee of €26.99 per month

180 hours Internet access, any time, day or night

Special discounted price, when you combine with BT Talk or Talk Plus, of €22.99

Use your dial-up Internet for 180 hours every month, any time, for a flat 
monthly fee of just €26.99.

All prices include VAT @ 21%.

ALL FOR  
JUST €26.99



*Monthly price includes online bill discount of €2.50 per month. New customers for Broadband will default to online billing. If you require a paper 
bill, you will not receive the online billing discount of €2.50 per month. All prices include VAT @ 21%.

BT Broadband Services

BT Packages

  Download  Contention Speed 
  Limit Ratio

Broadband Option 1 €20 per month* 10GB 48:1 up to 1Mb

Broadband Option 2 €30 per month* 20GB 48:1 up to 2Mb

Broadband Option 3 €40 per month* 30GB 24:1 up to 3Mb

• Connection fee for broadband is €40 (no connection fee if transferring from another provider** with own modem).

• All options include free use of wired modem. Wireless option is available for an extra charge 
of €40 for new customers. Price per USB/PCMCIA card with wireless option - €40  where required.

• Fee for engineer-install connections is €190.

• If you exceed the download limit you will be charged 1c per MB.

• If you wish to downgrade your broadband service a fee of €30 applies.

• 6 month minimum contract applies.
** Subject to availability. See www.btireland.ie for details. 

See what you can save by combining your home phone, line rental and  
broadband services.

With BT Calling Features, your phone can do much more for you. Simple to set 
up and easy to operate, these services can make life a lot easier.

BT Calling Features

Calling Feature Description Cost

BT Answer Leave a friendly message for your callers and they’re much  FREE 
 more likely to leave one for you

BT Call Waiting Lets you know if someone else is calling if you’re already  FREE 
 on the phone

BT Call Forwarding Forward your calls to any other phone number in Ireland  30c each time 
 including your mobile you set up*

BT Caller Display See the number of the caller before you answer FREE

BT Caller Line Restriction For when you want to withhold your number FREE

BT Call Barring A variety of call barring options are available Call 1904 
  for details

BT 3 Way Calling Talk to two different callers at the same time  FREE (you must 
  pay for both calls)

BT Reminder Call For when you need a wake-up call or a reminder 44c to set up and 
  15c to cancel

For further information and usage instructions on BT Calling Features, visit www.btireland.ie/callingfeatures
*Appropriate call charges apply.

BT Talk Plus

Line rental at standard price of €24.18 

For only €14.82 per month you will get all your local and national calls to any landline in Ireland and the UK

Call as often as you like for up to an hour each call.  
To maximise savings, hang up and redial after 59 mins.

BT’s lowest mobile call rates to all Irish networks

BT’s lowest call rates to USA and Canada at just 5c per minute 

With BT Talk Plus, you pay just €39 per month for your line rental AND all local, 
national and UK landline calls. 

Your BT Talk Plus package includes:

All prices include VAT @ 21%.

Phone Lines (monthly rental and connection fees)
 Monthly Rental Connection Fee

Phone Line €24.18 (incl. VAT) New Connection €121.93 (incl. VAT at 13.5%) *

 €19.98 (ex. VAT) OR In-Situ Connection €24.99 (incl. VAT)

High Speed Line €37.50 (incl. VAT) Upgrade €112.55 (incl. VAT at 13.5%) **

 €30.99 (ex. VAT) OR In-Situ Connection €137.54 (incl. VAT)

  OR New Connection €229.80 (incl. VAT at 13.5%)

* A once-off connection charge of €121.93 (incl. VAT at 13.5%) applies for premises that have never had previous service or where line work needs 
to be completed. If your premises previously had telephone service and all line work is still in place, you will be charged a once-off connection fee of 
€24.99 (incl. VAT).
** If you would like to upgrade your existing active telephone line to High Speed you will be charged a once-off connection fee of €112.55 
(incl. VAT at 13.5%). A once-off connection charge of €229.80 (incl. VAT at 13.5%) applies for premises that have never had previous service 
or where line work needs to be completed. If your premises previously had telephone service and all line work is still in place, you will be 
charged a once-off connection fee of €137.54 (€24.99 + €112.55) (incl. VAT). Unless otherwise stated VAT is currently charged at 21%.  
For a complete listing of BT’s charges go to www.btireland.ie/pricing.

BT Talk/Talk Plus Call Rates

Daytime: 8am - 6pm Monday to Friday, Evening: 6pm - 8am Monday to Thursday, 6pm - midnight Friday, midnight Sunday to 8am Monday, Weekend: 
midnight Friday to midnight Sunday.
BT’s Europe prices refer to near and mid-Europe, Eircom prices refer to near Europe only. Eircom rates for Mexico, Caribbean and the rest of the Pacific Rim differ 
slightly from the above. BT Talk has a 6.05c minimum call charge on local and national calls. Eircom have a 6.35c minimum call charge for all call types listed above. 
After the minimum call charge, per second billing comes into effect. All prices are cent per minute, inclusive of VAT at 21% and are valid as at July 2006. Subject to 
BT’s terms and conditions. Comparison based on Eircom’s standard rates. Calls to Northern Ireland using the 048 prefix only are charged at the local rate. 
GUIDE TO DESTINATIONS
1. All numbers in Great Britain starting 00441 or 00442. 2. Europe - Austria, Belgium, Czech Republic, Denmark (including Faroe Islands), 
Finland, France, Germany, Greece, Greenland, Hungary, Iceland, Italy, Luxemburg, Monaco, Netherlands, Norway, Poland, Portugal, Spain (including Balearic 
Islands, Canary Islands, Cueta & Melilla), Sweden, Switzerland and Vatican City. 3. Details on international mobile and other non geographic number ranges are 
available upon request or see btireland.ie 4. Australasia - Australia (incl. Tasmania), Christmas Island, Hong Kong, Japan, Malaysia, New Zealand, Singapore. 5. 
World A - Albania, Algeria, Anguilla, Antigua and Barbuda, Armenia, Azerbaijain, Bahamas, Barbados, Belarus, Bermuda, Bosnia-Herzegovina, Bulgaria, Cayman 
Islands, Croatia, Cyprus, Dominica, Dominican Republic, Egypt, Estonia, Georgia, Gibraltar, Grenada, Indonesia, Israel, Jamaica, Kazakhstan, Kyrgystan, South Korea, 
Latvia, Lithuania, Libya, Macedonia, Mexico, Malta, Moldova, Montenegro, Montserrat, Morocco, Nevis, Palestine, Philippines, Puerto Rico, Romania, Russia, 
Serbia, Slovakia, Slovenia, St. Kitts, St. Lucia, St. Vincent and The Grenadines, Taiwan, Tajikistan, Thailand, Trinidad and Tobago, Tunisia, Turkey, Turkmenistan, Turks 
and Caicos, Ukraine, Uzbekistan, Virgin Islands (British), Virgin Islands (U.S), Yugoslavia (Serbia & Montenegro). 6. World B - Argentina, Bahrain, China, Jordan, 
Kuwait, Lebanon, Oman, Saudi Arabia, South Africa, Syria, United Arab Emirates. 7. World C - All other states.

ALL FOR  
JUST €39

Call us on

1904
or go online at www.btireland.ie  

*  Monthly price includes online bill discount of €2.50 per month. New customers for Broadband will default to online 
billing. If you require a paper bill, you will not receive the online billing discount of €2.50 per month. 

Connection fee of €40 applies. If you are upgrading to Broadband & Total Talk and are already a BT Broadband 
customer, no connection fee applies. If transferring from another provider and have your own modem, connection  
is free (subject to availability see btireland.ie for details). Price includes free wired modem. Wireless modem option 
available for new customers at an extra charge of €40 for wireless modem and €40 per USB/PCMCIA card required.  
12 month contract applies to Broadband & Total Talk customers. 6 month contract applies to Broadband & Talk.  
All prices incl. VAT.

With up to 1Mb 
Broadband

Broadband  
& Total Talk €45 €54 €63

With up to 2Mb 
Broadband

With up to 3Mb 
Broadband

(Includes broadband, line rental and all local, national and UK landline calls for up to 60 mins per call)

Broadband  
& Talk €35* €40* €50*

(Includes line rental and broadband. Calls charged at BT Talk rates)

You can also make great savings by combining your broadband and  
line rental with BT Talk. 
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